
1974 - 2014

Published by

Jobber News
M A G A Z I N E

p 01 cover.indd   1 14-09-09   11:47 AM



CONGRATULATIONS 
to the Entire Lordco Team
on 40 Years of Excellent Service 

to the Aftermarket.
 

From all your Friends at...

TM

and these fine suppliers

p 02 SS&M ad.indd   2 14-09-09   11:23 AM



2014 SPECIAL LORDCO AUTO PARTS SUPPLEMENT 3

 4  The Lordco Story:  
How An Idea Became An Empire
Little did Ed Coates know, when he joined forces with friend and colleague Roy 
Lord to open a modest parts store in Maple Ridge, that he would end up at the 
helm of a multimillion-dollar empire comprising over 100 locations.

 9 Meet Lordco’s Senior Management
10 Tribute to Ed Coates

Ed Coates was a unique individual who was able to combine a joy for competing 
in business with a generosity of spirit.

12 It’s All About the Employees
Without the dedication of Lordco’s 1,750 employees, it would never have 
lasted as long as it has. In return, the company spends considerable effort and 
resources on giving back.

22 Lordco’s Engine Division: It’s About Precision
Lordco’s machine shop is a highly professional, almost scientific operation, with 
high-tech equipment and data and expertly trained machinists.

26 Lordco Store Directory
A comprehensive listing of all Lordco locations, including complete address and 
contact information.

1974 - 2014

Contents

The Lordco 40th Anniversary Supplement is produced by 
Jobber News Magazine with the permission of Lordco management.

Jobber News would like to thank the staff, management, and suppliers of 
Lordco for making this special publication possible.

Jobber News Magazine is a publication of The Automotive Group, 
part of the Business Information Group, 80 Valleybrook Drive, Toronto, ON M3B 2S9. 

Toll free from Canada 1-800-268-7742, from the U.S. 1-800-387-0273. 

Contents are copyright the publisher.

p 03 Contents.indd   3 14-09-09   12:44 PM

http://issuu.com/action/page?page=4
http://issuu.com/action/page?page=9
http://issuu.com/action/page?page=10
http://issuu.com/action/page?page=12
http://issuu.com/action/page?page=22
http://issuu.com/action/page?page=26


4 2014 SPECIAL LORDCO AUTO PARTS SUPPLEMENT

1974 - 2014

L ittle did Ed Coates know, when he joined forces with 
friend and colleague Roy Lord to open a 900-sq.ft. auto 
parts store in Maple Ridge, B.C. in 1974, that he would 

end up at the helm of an empire with over 100 locations and 
annual sales in the $300-350M range. “Ed liked cars, but 
in those early days he was still trying to figure out what he 
wanted to do with his life,” says Lordco CEO (and Ed’s kid 
brother), Doug Coates.

It all started when their eldest brother, Dave, had a job 
with a local parts store called R. Walker, and got Ed a job 
there as a driver; he worked his way up, eventually ending up 
in the parts centre. But when the Walker company was sold 

to Autolec, both brothers grew disenchanted with the new 
management; together with Roy, Ed conceived the idea of 
launching an independent parts store, Lordco (creating the 
company name out of their two surnames).

Dave, meanwhile, had a similar plan: he started his own 
parts company, Hutco, two weeks later. But they weren’t com-
petitors, Doug insists, since they worked different territories 
and sometimes worked co-operatively.

That first Maple Ridge store was fairly small, but the new 
venture began to expand almost immediately. When the 
company they had all started with went into receivership, Ed 
and Roy bought its Maple Ridge store as well as, crucially, 

How An Idea
Became An Empire

By Martha Uniacke Breen
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its machine shop. By 1981, Roy 
decided to test the waters of retire-
ment, and Ed took over complete 
ownership of the rapidly expanding 
company. (Roy’s taste for a life of 
leisure didn’t last long; he eventu-
ally returned to the company, and 
has been with Lordco for the last 
20 years.)

Doug started at one of Dave’s by-
then two stores in 1984; eventually, 
Ed bought them as well. Doug start-
ed as a branch manager, then went 
on to perform in various inside and 
outside sales positions; by 1991, he 
managed four stores, eventually ris-
ing to become VP sales and opera-
tions. Last year he took a sabbatical 
from the company, which turned 
out to be brief; when Ed became ill 
last March, he asked him to return, 
and upon his death, Doug took the 
helm. “I often described my posi-
tion as basically being an assistant 
to Ed, but with primary responsibility for sales,” he says. 
“Whatever he needed help with, I did.”

Marlyn Coates, Ed’s wife, was instrumental to the com-
pany’s success from the very beginning. Their meeting was 
a kind of Kismet, laughs Doug fondly. “They met in a pub in 
Blaine, Washington, on a Sunday afternoon. Back in those 
days, bars in B.C. were closed on Sundays, so everyone went 
across the border to the U.S. if they felt like a pint.”

Early in their marriage – before Lordco began to take off 
– they bought a drive-in restaurant, which Marlyn ran while 
helping out at the new company in her off-hours. (Ed, in 
turn, did the same with her restaurant.) But as Lordco grew, 
running two businesses became too much even for such a 
capable couple; the restaurant was sold, and Marlyn began 
working at Lordco fulltime as office manager and payroll 
supervisor. “It was a pretty busy time,” recalls Doug, “espe-
cially since they were starting their family at the same time!”

Today, it’s only natural that all four of Ed and Marlyn’s off-
spring hold senior positions within the company. Samantha, 
the eldest, started as a cashier after school, but held positions 
at the parts counter and then became regional manager; 
today, she is VP Operations. Sarah (Durant), VP Marketing, 
started in the returns department as well as working cash; 
she became an inside sales rep, then joined the marketing 
department, where she has been for the past 11 years. Ian 
started in the core department as a young man; after gradu-
ating from university (which he attended on a hockey schol-
arship), he returned to the parts department, then outside 
sales. Three years ago, Ian became sales coordinator, and is 
now Lordco’s VP Sales. Candace (Gottschalk), the youngest, 
started as a driver and cashier, then joined Sarah in the mar-
keting department. She developed the signage and decaling 
of the trucks, and is currently in the process of transitioning 
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over to become VP Human Resources.
What’s next for the company? “More expansion,” says 

Doug. “There are still untapped opportunities in the prov-
ince. Also currently, we are updating our distribution opera-

tions. Right now we have four distribution centres 
in the Vancouver and Lower Mainland area 
alone, so we need to consolidate and upgrade 
the technology and logistics there.” Lordco is 
also looking to get into the heavy-duty area more 
deeply, and is planning on launching a new divi-
sion by the beginning of next year.

But as with any really strong company, Doug 
acknowledges that the real wind beneath Lordco’s 
wings has been the team behind it: the 1,750-plus 
employees who work there every day. “We put 
together a good formula, but it took a great team 
of people to make it happen. Ed was very proud of 
his team, and we all still feel that way. It’s a com-
bination of long-term relationships with vendors, 
customers, staff – and a lot of good friendships.

“Ed was a consummate, sales-driven entrepre-
neur, who thrived on seeing the company grow,” 
he says. “If we have a winning formula, it’s simply 
this: the best people, selling the best products, 
and striving to offer the best service.”

CONGRATULATIONS LORDCO!

FORTY OUTSTANDING YEARS
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Lordco Auto Parts
Senior Management Team

MARLYN COATES,  
PRESIDENT
Lordco Parts Ltd.’s president, Marlyn, worked alongside 
her husband and company co-founder Ed Coates from 
the day the company was founded to his untimely pass-
ing earlier this year. As an integral part of the Lordco 
approach, Marlyn has held key HR responsibilities and 
was an important player in shaping the employee pro-
grams and approach to career planning that today serves 
as the basis for the “Lordco family.”

DOUG COATES,  
CHIEF EXECUTIVE OFFICER
After a brief hiatus, Doug returned to Lordco this year, 
bringing his wealth of experience gained over 38 years in 
the automotive parts industry, 29 of those with Lordco. 
He assumed the leadership role in the overall operations 
of the company and takes responsibility over corporate 
direction and strategy.

RICK SAYERS,  
VICE-PRESIDENT, FINANCE
Rick is a chartered accountant with 19 years’ experience 
in financial management at Lordco. He assumes respon-
sibility for all accounting and reporting functions, as well 
as general administration functions within the company.

TARA HAMMER,  
VICE-PRESIDENT, LEGAL and GENERAL 
COUNSEL
Tara has been employed in various capacities at Lordco 
over the past 20 years, most recently returning to Lordco 
in 2007 as general counsel after her call to the B.C. Bar 
in 2006. Her expanded responsibilities involve executive 
management of legal affairs including risk management, 
real estate development, and corporate and commercial 
matters, as well as employment-related issues.

SAMANTHA COATES,  
VICE-PRESIDENT, OPERATIONS
Samantha’s career with Lordco has been characterized by 
rapid continuous growth through counter sales and store 
management, and she brings her considerable experience 
gained as senior regional manager to her new position. 
Her primary areas of responsibility include coordination 
of sales and warehouse entities, as well as inventory and 
asset management.

IAN COATES,  
VICE-PRESIDENT, SALES
Ian has also spent most of his working years at Lordco, 
many of those gaining valuable experience in outside 
sales. Most recently, he has taken on a management role 
in corporate sales, working closely with suppliers and 
major customers. This appointment is a natural progres-
sion in his development and will include management of 
Lordco’s extensive outside sales force.

SARAH DURANT,  
VICE-PRESIDENT, MARKETING
Sarah has come up through the ranks at Lordco, and is 
now widely recognized as the driving force behind most 
of Lordco’s exceptional promotional programs. She has 
been the company’s marketing manager since 2009, 
before taking on an expanded role, which includes man-
agement responsibility over all marketing initiatives and 
promotions.

CANDACE GOTTSCHALK,  
VICE-PRESIDENT, HUMAN RESOURCES
Candace’s experience, gained over her working career 
at Lordco combined with her educational background, 
will prove invaluable as she makes an eventual transition 
to personnel management. In the short term, she will be 
spearheading efforts to develop a perpetual legacy fund 
in honour of her father.
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In Memorium

Ed Coates was a unique individual who was able to com-
bine a joy for competing in business with a generosity 
of spirit. It drove the success of the Lordco Auto Parts 

business he co-founded with Roy Lord in 1974, and gave the 
extended Lordco family of more than 1,700 employees a 
sense of belonging.

Ed Coates passed away peacefully with his family at 
his side on February 17, 2014 at Ridge Meadows Hospital 
at the age of 65. Ed was born on June 23, 1948, in New 
Westminster, B.C., the second son of five children born 
to Shirley and Edward (Harry) Coates. He is survived by 
his mother, Shirley; his loving wife of 42 years, Marlyn; 
their four children: Samantha, Sarah (Garett), Ian (Erin), 
and Candace (Brian); their seven precious grandchildren: 
Natalie, Brooklyn, Dylan, Sydney, Joshua, Delaney and 
Harper; brother Dave (Carol), sister Leslie (John), sister 
Evelyn (Don), brother Doug (Lornie) and many nieces, 
nephews, grand-nieces and grand-nephews. 

While his status as an icon of the Canadian automotive 
aftermarket is undeniable, his modest beginnings gave little 
early indication of the success in business that would come 
over the next 40 years.

After only six years in the aftermarket, Coates, with wife 
Marlyn by his side, joined with 22-year aftermarket vet-
eran and partner Roy Lord – they met while working for R. 
Walker & Sons, but left when that business was acquired – to 
set up shop in Maple Ridge in a 900-square-foot building, 
doing their utmost to out-service the competition. 

With great powers of recall, Ed Coates developed a repu-
tation as a counterperson without peer, able to recall part 
numbers with speed and accuracy. That talent for numbers 
stayed with him for his entire career, though in more recent 
years his powers of recall were more often applied to the 
business metrics that kept Lordco on track.

The formula for success – service, service, service – 
fuelled Lordco’s expansion through the 1970s and 1980s, 

with Coates purchasing Roy Lord’s shares in the business in 
the early 1980s. Today, Lordco operates some 97 locations 
throughout British Columbia, and is the largest privately 
held automotive aftermarket distributor in Canada.

Ed Coates remained its sole shareholder until his untime-
ly death, yet despite his position as the undisputed leader 
of the organization, and his grasp of every detail and every 
decision that took place, he refused to be cast as the only 
voice that matters within the Lordco organization.

“I don’t think that’s quite the way it is,” he told Jobber News 
in 2011 after receiving the Distinguished Service Award, 
the Automotive Industries Association of Canada’s highest 
honour. “We delegate quite a bit to all our people. There 
are seven regions and seven regional managers. They’re in 
charge of the outside sales, the administration, the staffing, 
and everything to do with the region.

“They get an enormous amount of autonomy. In fact, 
I’ll go on record as saying they get more autonomy than 
anyone else in our industry. And our managers have a lot 
of autonomy over their own stores and people. They’re not 
restricted in any way on what inventory they can bring in. If 
they feel they want to bring in a certain product that we are 
already carrying within the umbrella of the company, they 
are welcome to put in as much as they want. 

“If we’re successful, they’re successful. So we’re not afraid 
to share the wealth.”

But through it all he and Marlyn were also building a 
family. Today children Samantha, Sarah, Candace, and Ian 
are all deeply involved in the Lordco organization. And 
brother Doug worked alongside him at Lordco for some 30 
years.

Lordco has long been and is still a family business, owned 
by and in the control of the Coates family, even as the patri-
arch has passed on. That family aspect is a part of the fabric 
of Lordco that Ed Coates valued greatly. 

“One of the things that a lot of folks might have trouble 
understanding is that all of my family works in the organiza-
tion,” said Coates in 2011. “So I see my children every day, 
which is probably more than most people would. And we’re 
quite involved as a family.”

“Family was huge for Ed. A lot of people in the automo-
tive business don’t know how much of a family man he was,” 
says long-time friend Lou Bauldic. “Family was first. Ed and 
his family would love nothing better when the kids were 
young than to gather and watch movies. In recent years 
on a sunny Sunday afternoon in his yard, the family would 
gather with the kids and the grandkids, Ed making sure 
everybody was okay and had what they needed. He was just 
like a mother hen, and loving every minute.”

Ed Coates,  
Lordco Auto Parts
Husband, Family Man, Leader
June 23, 1948 – February 17, 2014
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Ed Coates with his wife  Marlyn (l) and daughter Samantha Coates-Weins in 2011.

“And when I think of Ed Coates I think of music,” says 
Bauldic. “Ed had a tremendous love of music, and all kinds 
of music. He couldn’t go anywhere without his music. And 
both he and Marlyn shared the same love of music. If there 
was somebody they wanted to see in concert, it didn’t matter 
where, they went.”

Coates’ love of music meant that musical performances 
by Canadian acts such as Blue Rodeo, Tom Cochrane, and 
adopted Canadian Johnny Reid became a key part of many 
customer events, though Bob Dylan continued to be a per-
sonal favourite of his and the timeless “the times they are a 
changin’” was an oft-quoted phrase.

“And to me, for the most part my job is my entertainment. 
It is what I do for fun,” he offered in 2011. “I enjoy travelling, 
so it doesn’t bother me to get in my car or on a plane to go 
somewhere. My wife has been very supportive over the years. 
She does attend a lot of trips with me, but I probably go half 
the time or more on my own, and she’s okay with that. 

“It’s always been a very fulfilling adventure. And I give 
credit for a lot of that that to the fact that I have a great team 
that I work with. We do delegate a lot of things.

“I spend, on average, 150 to 160 days a year away from the 

office. Without the support of my team I don’t think I could 
ever do that.”

As recently as last November, Ed Coates continued to give 
his time to bettering the industry, as the mentor presenter 
at the Young Executive Society workshop held at Horseshoe 
Valley near Barrie, Ont. 

He entertained and reminisced and spoke honestly about 
the challenges for the Lordco business –  “The biggest 
challenge for expansion is getting good people to man the 
operations, especially in remote locations,” he said – and 
reminisce about the old days: “Back in 1974, six brake shoe 
numbers gave you full GM coverage.” 

“I think that Lordco never really stands still,” he told 
Jobber News in 2011. “We’re always trying to reinvent our-
selves. We know that the times are changing all the time, 
and as far as me personally, I am going to stay doing what 
I’m doing as long as I can, until the point comes where my 
health or whatever won’t allow me to continue.”

Ed Coates was truly a man who took life by the horns, tak-
ing advantage of every opportunity life had to offer.

The Coates family is establishing a legacy fund in Ed’s 
memory.
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Congratulations on  
40 illuminating years!

Happy Anniversary  
from Philips Automotive -  
Lordco’s major supplier of  
Xenon HID lighting and  
LED replacement lights.
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Version 1.1 – 25 October 2013

More than Lordco’s wide distribution of locations across 
British Columbia, more than its comprehensive parts 
offerings, intelligently run business operations and 

well-coordinated marketing, Lordco CEO Doug Coates cred-

its the company’s long success to its exceptional work force. 
Without them, it would never have lasted as long as it has, 
and the company knows it. In return, Lordco spends consid-

It’s All 
About the

Employees
By Martha Uniacke Breen

continued on page 16
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PROFESSIONAL PRODUCTS. PROFESSIONAL RESULTS.

Congratulations              on 

of Serving the 
Automotive Aftermarket!

erable effort and resources on giving back to its employees, 
with a wide range of incentive programs, contests, and even 
trips and other special rewards.

Lordco employs some 1,750 people at every level, from 
entry-level positions such as drivers and cash, to regional 
management positions, as well as in its head office in Maple 
Ridge, B.C. Many employees have been here for fifteen years 
or longer; two are close to their 40th year with Lordco. It’s a 
great place to build a career, says Doug.

Generally, word of mouth brings new recruits to the HR 
department – friends and family recommend Lordco to 
each other, or vice versa – but the company has increasingly 
started to attend job fairs as a way to introduce young people 
to a career in the automotive aftermarket industry. “We are 
looking for a specific type of person, more than experience,” 
explains Doug. “Especially for something like sales, you want 
someone who has an outgoing personality, who is not shy. If 
they have that, we can develop their knowledge once they are 
hired.” He adds that for inside sales, skill with computers and 
the Internet is also a key asset, since the resources available 

there are constantly growing.
There are many entry-level positions at Lordco that can 

help a young person kick-start their career. “We employ 
about 500 drivers alone, almost a third of our work force,” he 
points out. But there are also other jobs that require much 
more specialized skills; the four machine shops are a perfect 
example, and here is where Lordco boasts some of its longest-
running employees, with track records stretching thirty years 
or more. “The machine division is a business in decline,” 
Doug observes, as modern engines are much more compli-
cated than before and often are not worthwhile to rebuild. 
But the division is still important, “and we are resolved to 
keep it going.”

Another very important aspect of fostering good employ-
ee relationships is the focus on promoting from within, 
allowing for real prospects for advancement for team mem-

continued from page 12
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to the Canadian autoMotive Market.

bers with talent and ambition. “Promoting from within has 
been the secret of our success, really,” avers Doug. “Some 
of our very best employees started in entry-level positions, 
worked hard and were able to move up.” And from the start, 
employees are eligible for Lordco’s above-average employee 
benefits such as full medical and dental.

Attracting and keeping employees is a complicated pro-
cess in today’s world of high mobility, and Lordco’s incen-
tive and bonus programs are designed to encourage its 
employees to do their best by offering them something extra. 
Lordco has been conducting a variety of sales programs and 
contests since the early ’90s, sometimes combining them 
with vendor promotions. These can consist of rewards for 
reaching selling targets or promoting individual products, as 
well as such specifics as add-on sales incentives for cashiers, 
and annual awards for performance such as Driver of the 
Year. It’s about more than just sweetening a paycheque or 
recognizing employee efforts, says Doug. “It helps everyone 
learn about the products, and encourages our vendors to 
work harder with our staff.”

Along with cash bonuses, prizes can consist of gift cards, 
clothing and even electronics. But one of the most generous 
sales reward programs are the nine trips per year that the 

company hosts for its employees, sometimes in partnership 
with vendors. “It’s our 25th year doing this, and it’s hugely 
popular,” he says. “We’ve got a fishing trip with Fram coming 
up, as well as golfing trips and excursions to the U.S. for NFL 
games, for example.”

But the biggest prize for Lordco employees is the chance 
to earn passage on the company’s bi-annual cruises. The 
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cruises are mainly designed to reward valued customers, but 
staff have the opportunity to earn their passage as well. Doug 
points out it’s not all pleasure though; staff members are put 
to work doing not-so-onerous jobs as acting as hosts at din-
ner, and generally acting as company ambassadors while on 
the trip. This September’s cruise will set off from London 
and visit, first, the south of England, and go on to Portugal, 
Spain and the Canary Islands.

Less glamorous, perhaps, but just as important from both 
the employees’ and the management’s standpoint, are the 
nine annual staff Christmas parties that for many years, 
Lordco founder Ed Coates and his wife Marlyn made a point 
of attending every year. “It wasn’t easy to attend every one, 
especially since they are spread all over southern and central 
B.C., but Ed and Marlyn felt it was really important to get a 
chance to meet with all the employees every year.” With Ed’s 
passing earlier this year, Doug plans to accompany Marlyn 
to each of the festivities across the region, ensuring that the 
tradition carries on.

Without a doubt, conducting as comprehensive an 
employee rewards program as Lordco’s is not an inexpensive 
endeavour for the company. But it’s an investment that the 

Coates family knows pays large dividends. “Well, I just think 
it’s the way a family company should operate,” explains Doug. 
“The relationship we have with our staff has always been 
extremely important to us. Many of the staff are like family 
to us, and we try to make working here fun as well as a good 
way to make a living.”

Congratulations
to the Coates family and
Team Lordco

on your 40th anniversary.

Walker Exhaust 
&

Monroe Shocks and Struts
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As your loyal coatings partner, PPG congratulates the 
Lordco Auto Parts company and employees for 40 years of 
expert, dependable service to our industry. May the future 
shine as brightly as your past.

LET’S CELEBRATE!
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1974 - 2014

Rebuilding engines used to be a multifacet-
ed, but essentially straightforward, line of 
work. You took it apart, fixed or replaced 

what needed fixing or replacing, and popped the reas-
sembled engine back in the car. But it’s not so simple with 
modern cars, which are essentially computers with wheels. 
That’s why a machine shop like Lordco’s is a highly profes-
sional, almost scientific operation, with high-tech equipment 
and data, and expertly trained machinists.

Lordco engine division manager Ron McMorris has 

seen more than a few changes over the 33 years he’s been 
with the company. “Back when I started, it used to be that 
we did mostly straight engine rebuilds, but today’s cars, of 
course, have changed radically. Now custom restoration and 
piecework, such as cylinder heads, take up most of the day-
to-day work. We might work on fewer jobs per week, but the 
jobs we do are far more complicated, and more expensive,” 
he explains. “It’s not like the old days, with the small-block 
Chevys. There are a lot more parts involved, and the assem-
bly work alone is way more labour-intensive, with much closer 
tolerances. The new-style cylinder heads alone cost as much, 
and take as much time, as a whole engine used to.”

The engine division is one of Lordco’s most impor-
tant operations, with four shops spread across the British 
Columbia lower mainland, serving the province as well as 
Alberta and Saskatchewan. Three of the shops focus almost 
exclusively on custom work, while the fourth focuses on 
exchange cylinder heads and casting repair. Altogether, the 
division employs 26 highly skilled journeymen machinists, a 
number of whom have been with Lordco for more than 20 
years. “We just had our first retiree this year,” he laughs, “and 
he’s been here longer than I have.”

Look out over the shop floor on any given day, and you’ll 
see some machinists doing crankshaft grinding and balanc-
ing, casting repairs, or high-performance machining, while 
others might be doing the precision work involved in a cus-
tom engine rebuild. On the day we chatted with Ron, one 
mechanist was working on a performance marine engine; 
another was balancing a crankshaft for a racing engine; 
while a third was assembling an industrial engine.

Ron’s been here long enough to remember when a custom 
machining division was a very different operation than it is 
today. As a kid, he worked alongside his dad rebuilding cars 
in the backyard, and engine grease got in his blood. He start-
ed with Lordco back in 1981 as an apprentice machinist on 
the shop floor, rising to become the head of the engine parts 
division in 1986. He’s also a respected figure in the rebuild-
ing industry, and is just finishing his term as president of the 
Automotive Engine Rebuilders Association, an organization 
he has been actively involved with since 2006. AERA is the 
preeminent technical resource and industry voice for inter-
nal combustion engine builders, remanufacturers, machine 

Lordco’s Engine Division:
It’s All About Precision

Happy 40th  
Anniversary  

from your 
friends at

®

TMT H E  P E R F E C T  F I N I S H

By Martha Uniacke Breen

Lordco engine division manager  
Ron McMorris has seen many  
changes over the years.
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BluewaveEnergy.ca
Bluewave Energy is a Parkland Fuel company

Bluewave Energy brings you the complete line of 
Pennzoil®, Quaker State® and Rotella® lubricants

Congratulations to
lordco auto parts

on 40 years of business.
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shops, OEMs, suppliers 
and service providers 
worldwide, and acts as 
the industry’s voice for 
government policy as well 
as a clearinghouse for 
technical information, 
training and specs for 
every conceivable type of 
engine rebuilding issue, 
from everyday passenger 
cars to Formula 1.

As with any modern-
day automotive opera-

tion, the work that 
Lordco’s engine division 
does can generate haz-
ardous waste, and con-
cern for environmental 
sustainability is an area 
that the division takes 
very seriously. All four 
shops have state-of-the-
art systems and proce-
dures for generating, 
handling, and disposing 
of hazardous substances 
responsibly. “It’s a closed-
loop system; absolutely 
none of the hazardous 
fluids the shops generate 
are released into the envi-
ronment,” Ron explains. 
It starts at the beginning, 
with generating fewer 
potential toxic wastes in 
the first place; much of 
the shop’s operations now involve dry cutting rather than wet 
machining, so less coolant is used in the process compared 
to the past. Parts are cleaned using thermal cleaning units, 
which bake off contaminants and filter any exhaust fumes, in 
the same way as a catalytic converter. Any liquid wastes that 
the shops do produce are contained and regularly removed 
by an environmentally certified disposal firm. And of course, 
like all of Lordco’s operations, the shops practice recycling 
and energy efficiency on the shop floor and offices.

It’s a long way from the days when you could just break 
down an engine, retool, restore and replace what needed it, 
then put the whole thing back together. There are a lot more 
parts to consider, much less room for error, and reassembly 
can be a much more labour-intensive process, requiring 
expertise, training, and experience as well as equipment and 
tech data that is as good or better than the OE’s.

What about Ron? Is he still a grease monkey at heart? 
“Nah, I’m not as much into cars any more. These days, I like 
boats.”

A SPECIAL CONGRATULATIONS 
TO LORDCO ON 

40 SUCCESSFUL YEARS!40 SUCCESSFUL YEARS!

DON’T BE A 
GUINEA PIG.
TRUST THE QUALITY 
OF REIN AUTOMOTIVE. 
Rein Automotive provides only OE-quality European 
replacement parts, so you can be confi dent that 
they’ll be 100% correct in form, fi t, and function. 

CHECK OUT OUR LINE OF: 
• A/C PARTS  • ANTI-VIBRATION PARTS • 
AXLE BOOT KITS  • COOLANT HOSES  • 
SUSPENSION PARTS  • WHEEL BEARING KITS  
•  FIRST AID (For problematic parts that need 
to be replaced more often.)

TO LEARN MORE ABOUT REIN, CONTACT 
CRP AUTOMOTIVE (THE COMPANY THAT 
BRINGS YOU CONTITECH, PENTOSIN, AND 
AJUSA) AT 800-526-4066 OR VISIT 
WWW.REINAUTOMOTIVE.COM

DON’T BE A 

© 2014 CRP Industries® Inc. All rights reserved. 
Rein Automotive is a registered trademark 
of CRP Industries Inc.
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HEAD OFFICE:
22866 DEWDNEY TRUNK 
ROAD
MAPLE RIDGE, B C V2X 3K6 
Ph: (604) 467-1581 
Toll Free (877) 591-1581 
Fax (604) 463-7557

#59 100 Mile House
165 FIRST STREET P.O. BOX 
1408 
100 MILE HOUSE, B C V0K 2E0
Counter (250) 395-4051
Fax (250) 395-2656
Toll Free (866) 395-4051

#8 Abbotsford
33324 SOUTH FRASER WAY, 
UNIT 1 
ABBOTSFORD, B C V2S 2B4
Counter (604) 850-1446
Fax (604) 850-8967
Toll Free (877) 560-5440

#5 Agassiz
7164 PIONEER AVENUE 
AGASSIZ, B C V0M 1A0
Counter (604) 796-3141
Fax (604) 796-3148
Toll Free (877) 588-3141

#10 Aldergrove
27165 FRASER HIGHWAY 
ALDERGROVE, B C V4W 3R1
Counter (604) 856-3483
Fax (604) 856-6516

#71 Armstrong
2860 SMITH DRIVE, UNITS 
5 & 6 
ARMSTRONG, B C V0E 1B1
Counter (250) 546-8110
Fax (250) 546-8198
Toll Free (866) 546-8110

#104 Bridgeview
10377 120TH STREET 
SURREY, B C V3V 0C1
Counter (604) 930-9316
Fax (604) 930-9341

#83 Burnaby - Douglas Road
2555 DOUGLAS ROAD 
BURNABY, B C V5C 5S4
Counter (604) 291-6840
Fax (604) 571-0088
Toll Free (888) 780-8886

#16 Burnaby - Edmonds
7637 EDMONDS STREET 
BURNABY, B C V3N 1B6
Counter (604) 522-3947
Fax (604) 522-1734

#49 Burnaby - Metrotown
5459 KINGSWAY AVENUE 
BURNABY, B C V5H 2G1
Counter (604) 412-9955
Fax (604) 412-9937

#38 Cache Creek
1002 TRANS CANADA HWY 
CACHE CREEK, B C V0K 1H0

Counter (250) 457-9644
Fax (250) 457-6280
Toll Free (888) 774-7414

#75 Campbell River
750-13TH AVENUE 
CAMPBELL RIVER, B C 
V9W 4H1
Counter (250) 830-1788
Fax (250) 830-1786
Toll Free (866) 693-3371

#18 Castlegar
701 PAULSON PLACE 
CASTLEGAR, B C V1N 2M8
Counter (250) 365-5015
Fax (250) 365-5014
Toll Free (800) 955-5355

#87 Chase
721 1ST AVE 
CHASE, B C V0E 1M0
Counter (250) 679-3088
Fax (250) 679-3040
Toll Free (877) 679-3088

#52 Chilliwack - Sardis
5933 VEDDER ROAD 
CHILLIWACK, B C V2R 4E2
Counter (604) 858-2200
Fax (604) 858-0395
Toll Free (866) 331-2200

#4 Chilliwack - Yale
45771 YALE ROAD 
CHILLIWACK, B C V2P 2N5
Counter (604) 792-1999
Fax (604) 792-2976
Toll Free (877) 554-1999

#92 Clearbrook
2580 CLEARBROOK ROAD 
ABBOTSFORD, B C V2T 2Y5
Counter (604) 556-9800
Fax (604) 854-2331
Toll Free (888) 556-9808
P&B Toll Free (877) 854-2922

#23 Cloverdale
17880 56TH AVE (HWY 10) 
SURREY, B C V3S 4E2
Counter (604) 576-2821
Fax (604) 576-2913
Toll Free (778) 571-1269

#69 Coquitlam - Clarke Road
525 CLARKE ROAD 
COQUITLAM, B C V3J 3X4
Counter (604) 931-3830
Fax (604) 931-3876

#25 Coquitlam - Eagle Ridge
2635 BARNET HIGHWAY, UNIT 
106 
COQUITLAM, B C V3E 1K9
Counter (604) 942-8999
Fax (604) 942-4132

#6 Coquitlam - Westwood
1024 WESTWOOD STREET 
COQUITLAM, B C V3C 3L4
Counter (604) 942-4113
Fax (604) 942-3786

#74 Courtenay
2401 CLIFFE AVENUE 
COURTENAY, B C V9N 2L5
Counter (250) 338-6266
Fax (250) 338-6250
Toll Free (866) 538-3760

#35 Cranbrook
2201 CRANBROOK STREET N. 
CRANBROOK, B C V1C 5M6
Counter (250) 417-0888
Fax (250) 417-0886
Toll Free (888) 224-1333

#22 Creston
215 - 16TH AVENUE S. BOX 
1760 
CRESTON, B C V0B 1G0
Counter (250) 428-5335
Fax (250) 428-7653
Toll Free (888) 225-6655

#82 Delta
11933-88TH AVENUE 
DELTA, B C V4C 3C9
Counter (604) 597-8668
Fax (604) 597-8740
Toll Free (866) 840-8606

#68 Duncan
70 TRUNK ROAD 
DUNCAN, B C V9L 5B7
Counter (250) 746-8181
Fax (250) 746-8108
Toll Free (866) 746-8181

#101 East Kelowna
104 - 125 HWY 33 
KELOWNA, B C V1X 2A1
Counter (250) 491-0531
Fax (250) 491-4609
Toll Free (888) 580-0531

#62 Enderby
600 RUSSELL AVE 
ENDERBY, B C V0E 1V0
Counter (250) 838-2200
Fax (250) 838-2236
Toll Free (877) 828-2202

#90 Equipment SW Marine
210 MARINE DRIVE SW 
VANCOUVER, B C V5X 2R5
Fax (604) 324-4800
Toll Free (866) 888-7512

#76 Fernie
1261 - 7TH AVENUE P.O. BOX 
1289 
FERNIE, B C V0B 1M0
Counter (250) 423-4477
Fax (250) 423-4165
Toll Free (866) 382-8731

#32 Fruitvale
1846 - 1ST STREET P.O. BOX 
550 
FRUITVALE, B C V0G 1L0
Counter (250) 367-7581
Fax (250) 367-6129
Toll Free (800) 464-1199

#88 Golden
815-10TH AVENUE SOUTH 
GOLDEN, B C V0A 1H0
Counter (250) 344-7488
Fax (250) 344-7483
Toll Free (866) 402-7488

#65 Grand Forks
331 CENTRAL AVENUE 
GRAND FORKS, B C V0H 1H0
Counter (250) 442-5995
Fax (250) 442-5952
Toll Free (866) 447-5995

#7 Hope
570 WALLACE STREET 
HOPE, B C V0X 1L0
Counter (604) 869-2441
Fax (604) 869-3401
Toll Free (800) 663-0493

#53 Invermere
1002 - 7TH AVENUE 
INVERMERE, B C V0A 1K0
Counter (250) 342-9210
Fax (250) 342-9204

#57 Kamloops
1395 BATTLE STREET 
KAMLOOPS, B C V2C 2N9
Counter (250) 374-4488
Fax (250) 374-4614
Toll Free (800) 709-4488

#60 Kamloops II
940 NOTRE DAME DRIVE 
KAMLOOPS, B C V2C 6J2
Counter (250) 374-9922
Fax (250) 374-9935
Toll Free (866) 743-3345

#73 Kamloops IV
1967 TRANSCANADA HWY
KAMLOOPS, B.C. V2C 4A4
Counter (250) 372-2282
Fax (250) 372-2283
Toll Free (888) 972-2282

#31 Kelowna
1656 DILWORTH DRIVE 
KELOWNA, B C V1Y 7V3
Counter (250) 763-3621
Fax (250) 762-5026
Toll Free (888) 330-6363

#106 Kelowna Warehouse
1648 DILWORTH DRIVE 
KELOWNA, B C V1Y 7V3

#109 Kelowna Warehouse 
#2
UNIT 740 - 2076 ENTERPRISE 
WAY 
KELOWNA, B C V1Y 6H7
Counter (250) 869-0005
Fax (250) 869-0075

#85 Kimberley
150 SPOKANE ST. 
KIMBERLEY, B C V1A 2E4
Counter (250) 427-4500
Fax (250) 427-4550
Toll Free (866) 910-4500

#29 Ladner
4857 ELLIOT ST, UNIT 123 
DELTA, B C V4K 2X7
Counter (604) 946-4679
Fax (604) 946-1269

#108 Ladysmith
18 - 370 TRANS CANADA HWY 
LADYSMITH, B C V9G 1T9
Counter (250) 912-0050
Fax (250) 912-0053
Toll Free (855) 912-0050

#105 Lake City
2960 LAKE CITY WAY 
BURNABY, B C V5A 3A2
Counter (604) 444-6880
Fax (604) 444-6770

#110 Lake Cowichan
116 SOUTH SHORE ROAD 
LAKE COWICHAN, B C 
V0R 2G0
Counter (250) 749-3341
Fax (250) 749-3371
Toll Free (855) 749-3341

#45 Langford
2901 JACKLIN ROAD 
VICTORIA, B C V9B 3Y6
Counter (250) 391-1438
Fax (250) 391-9426
Toll Free (866) 879-9158

#9 Langley
5825 - 200TH STREET  
LANGLEY, B C V3A 1M7
Counter (604) 533-2444
Fax (604) 533-9591

#11 Langley Machine Shop
20121 INDUSTRIAL AVE, UNIT 
101 
LANGLEY, B C V3A 4K6
Counter (604) 530-3943
Fax (604) 530-3961
Toll Free (866) 372-8052

#55 Lillooet
155 MAIN STREET 
LILLOOET, B C V0K 1V0
Counter (250) 256-0599
Fax (250) 256-0537
Toll Free (866) 256-0599

#86 Lumby
2085 INDUSTRIAL AVE 
LUMBY, B C V0E 2G0
Counter (250) 547-1355
Fax (250) 547-1350
Toll Free (888) 547-1355

#89 Maple Ridge
22921 DEWDNEY TRUNK 
ROAD 
MAPLE RIDGE, B C V2X 3K8
Counter (604) 467-1191
Fax (604) 467-2895
Toll Free (866) 467-1191

#3 Maple Ridge Machine Shop
11969 - 228TH STREET 
MAPLE RIDGE, B C V2X 6M1
Counter (604) 467-3444
Fax (604) 467-2356

#54 Merritt
1700 GARCIA STREET, UNIT 
121 P.O. BOX 31
MERRITT, B C V1K 1B8
Counter (250) 378-9004
Fax (250) 378-9084
Toll Free (866) 629-9004

#2 Mission
32885 LONDON AVENUE 
MISSION, B C V2V 6M7
Counter (604) 826-7121
Fax (604) 826-4793
Toll Free (877) 550-8291

#44 Nanaimo
6580 ISLAND HIGHWAY 
NORTH, UNIT A 
NANAIMO, B C V9V 1K8
Counter (250) 390-9232
Fax (250) 390-7619
Toll Free (877) 858-2323

#70 Nanaimo II
140 TERMINAL AVENUE 
NANAIMO, B C V9R 5C5
Counter (250) 753-1711
Fax (250) 753-1751
Toll Free (866) 752-1711

#30 Nelson
701 BAKER STREET 
NELSON, B C V1L 4J5
Counter (250) 352-4699
Fax (250) 352-2425
Toll Free (800) 988-4699

Alphabetical Branch Directory By Store Name with Store Number
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#27 Newton
13537 - 72ND AVENUE 
SURREY, B C V3W 2N9
Counter (604) 543-2811
Fax (604) 543-6542

#99 NFL Distributors
5325 STILL CREEK AVENUE 
BURNABY, B C V5C 5V1
Fax (604) 291-9474
Toll Free (800) 663-6612

#96 NFL Hi Performance
2857 DOUGLAS ROAD 
BURNABY, B C V5C 6H2
Counter (604) 571-0075
Fax (604) 291-6237
Toll Free (888) 594-1111

#51 NFL II
3181 THUNDERBIRD 
CRESCENT 
BURNABY, B C V5A 3G1
Fax (604) 294-2984
Toll Free (866) 294-6184

#80 North Kamloops
SUITE #1 
724 SYDNEY AVE 
KAMLOOPS, B C V2B 1M9
Counter (250) 376-8200
Fax (250) 376-8231
Toll Free (866) 871-4272

#24 North Vancouver
1500 FELL AVENUE 
NORTH VANCOUVER, B C 
V7P 3E7
Counter (604) 984-0277
Fax (604) 984-9694
Toll Free (866) 984-0277

#111 North Vancouver II
1336 MAIN STREET 
NORTH VANCOUVER, B C 
V7J 1C3
Counter (604) 985-2222
Fax (604) 985-2224

#61 Oliver
5846 MAIN ST (HWY 97) PO 
BOX 636 
OLIVER, B C V0H 1T0
Counter (250) 498-0600
Fax (250) 498-0601

#77 Osoyoos
10 EAGLE COURT 
OSOYOOS, B C V0H 1V2
Counter (250) 495-0445
Fax (250) 495-0446
Toll Free (866) 866-6298

#67 Parksville
505 EAST ISLAND HIGHWAY 
PARKSVILLE, B C V9P 2G9
Counter (250) 248-5718
Fax (250) 248-5777
Toll Free (866) 248-5718

#84 Parksville Distribution 
Warehouse
1048 HERRING GULL 
PARKSVILLE, B C V9P 1R2
Counter (250) 951-2250
Fax (250) 951-2258
Toll Free (866) 572-8437

#48 Penticton
150 PARKWAY PLACE 
PENTICTON, B C V2A 8G8
Counter (250) 490-8880
Fax (250) 490-4161
Toll Free (888) 758-4555

#15 Pitt Meadows
19150 LOUGHEED HIGHWAY, 
UNIT 118 
PITT MEADOWS, B C V3Y 2H6
Counter (604) 465-7200
Fax (604) 465-0681

#91 Port Alberni
502 3555 JOHNSTON RD 
PORT ALBERNI, B C V9Y 8K2
Counter (250) 723-4200
Fax (250) 723-4203
Toll Free (877) 723-4288

#95 Port Coquitlam
UNIT 101 - 3377 COAST 
MERIDIAN RD. 
PORT COQUITLAM, B C 
V3B 3N6
Counter (604) 942-3994
Fax (604) 942-5063

#36 Port Kells
20303 96TH AVE 
LANGLEY, B C V1M 0E4
Counter (604) 513-2288
Fax (604) 513-2210

#100 Powell River
4296 JOYCE AVE 
POWELL RIVER, B C V8A 3A2
Counter (604) 485-4477
Fax (604) 485-4436
Toll Free (855) 485-4477

#41 Prince George
3463 - 22ND AVENUE 
PRINCE GEORGE, B C V2N 1B4
Counter (250) 612-0223
Fax (250) 612-3718
Toll Free (888) 606-8811

#78 Princeton
161 BRIDGE STREET, UNIT 157 
PRINCETON, B C V0X 1W0
Counter (250) 295-3880
Fax (250) 295-3021
Toll Free (866) 866-6311

#81 Qualicum Beach
119 FERN ROAD EAST 
QUALICUM BEACH, B C 
V9K 1R2
Counter (250) 752-5621
Fax (250) 752-5622

#79 Quesnel
2281 CEDAR AVENUE 
QUESNEL, B C V2J 3Y1
Counter (250) 992-6880
Fax (250) 992-6825
Toll Free (877) 286-0313

#64 Revelstoke
415 VICTORIA ROAD 
REVELSTOKE, B C V0E 2S0
Counter (250) 814-0116
Fax (250) 814-0117
Toll Free (800) 814-0116

#21 Richmond
5355 NO. 3 ROAD 
RICHMOND, B C V6X 2V7
Counter (604) 276-1866
Fax (604) 276-1867

#50 Salmon Arm
51 LAKESHORE DRIVE 
SALMON ARM, B C V1E 4N3
Counter (250) 832-7030
Fax (250) 832-6982
Toll Free (877) 392-6222

#47 Sidney
2353 BEVAN AVENUE, UNIT 7 
SIDNEY, B C V8L 4M9

Counter (250) 655-9311
Fax (250) 655-6693
Toll Free (866) 655-9311

#26 Squamish
38239 CLEVELAND AVENUE 
BOX 1899 
SQUAMISH, B C V8B 0B3
Counter (604) 892-5988
Fax (604) 892-9039

#56 Steveston
3740 CHATHAM STREET, 
UNITS 1 & 2 
RICHMOND, B C V7E 2Z3
Counter (604) 272-7870
Fax (604) 272-8749

#58 Summerland
9527 MAIN STREET 
SUMMERLAND, B C V0H 1Z0
Counter (250) 404-0139
Fax (250) 404-0137

#17 Trail
845 VICTORIA STREET 
TRAIL, B C V1R 3E3
Counter (250) 368-9116
Fax (250) 364-0311
Toll Free (800) 661-6244

#28 Tsawwassen
1302 - 56TH ST 
TSAWWASSEN, B C V4L 2A6
Counter (604) 943-1599
Fax (604) 943-1710

#107 Valemount
1500 7TH AVE 
VALEMOUNT, B C V0E 2Z0
Counter (250) 566-4140
Fax (250) 566-4139

Toll Free (800) 269-5795

#33 Vancouver - East 2nd
338 EAST 2ND AVE. 
VANCOUVER, B C V5T 1C1
Counter (604) 879-9391
Fax (604) 879-9341

#66 Vancouver - S.W. Marine 
Drive
210 MARINE DRIVE S.W. 
VANCOUVER, B C V5X 2R5
Counter (604) 324-8000
Fax (604) 324-8005

#40 Vernon
2801 - 35TH AVENUE 
VERNON, B C V1T 2S7
Counter (250) 503-2238
Fax (250) 503-0658
Toll Free (888) 924-6644

#37 Victoria
483 BURNSIDE ROAD E. 
VICTORIA, B C V8T 2X4
Counter (250) 380-2088
Fax (250) 380-2265
Toll Free (888) 761-0111

#39 West Kelowna
2484 MAIN STREET, UNIT 32 
WESTBANK, B C V4T 2G2
Counter (250) 707-0106
Fax (250) 707-0130

#43 Whistler
1200 ALPHA LAKE ROAD, 
UNIT 5 
WHISTLER, B C V0N 1B1
Counter (604) 932-0900
Fax (604) 905-0303

#14 White Rock
2546D KING GEORGE BLVD. 
SURREY, B C V4P 1H5
Counter (604) 531-8877
Fax (604) 531-3184

#42 Winfield
10051 HIGHWAY 97, UNIT 2 
WINFIELD, B C V4V 1P6
Counter (250) 766-4457
Fax (250) 766-4590
Toll Free (866) 418-5612

Alphabetical Branch Directory By Store Name with Store Number

LORDCO
AUTO  PARTS LTD.
LORDCO

Congratulations 
to Lordco Auto Parts on celebrating 

40 successful years in the 
automotive aftermarket.

From all of us at 

The Difference is Quality.
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1974 - 2014

HEAD OFFICE: 22866 Dewdney Trunk Road, Maple Ridge, BC V2X 3K6

LORDCO
AUTO  PARTS LTD.
LORDCO
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