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SERVICE NOTE

THE SUM TOTAL OF  
OUR EXPERIENCES

There are many reasons why I love meeting with our Jobber of the Year winners. At 
the top of the list is learning what makes these great industry representatives tick.

Each opens my eyes to just how much thought they put into running their business. 
It’s why they earn such recognition.

I came away from my conversation with the father and son team of Jeff and Sean 
Fortin of Fortin’s Supply in Chilliwack, British Columbia, with two main themes to play 
off with the feature that you’ll find in this issue. One was that Jeff’s father won the award 
way back in 1986 — a natural tie-in. That’s the one I went with because it was really a 
cool feat.

The second is mentioned in the piece but I want to play it up more in this space: 
Gaining experience elsewhere and applying those lessons, insights and learnings to the 
family business. It can be summed up in the famous quote from B.J. Neblett: We are the 
sum total of our experiences.

After Jeff went to school, he sailed the Atlantic, worked in the oil industry and then 
came back to work for his father, Laurence, the first Fortin to win Jobber of the Year. Jeff 
is transitioning the business to his son, Sean. But before Sean joined the family business 
head-on — as opposed to working summers in the store — he worked in residential tree 
falling, for an accounting firm and at the head office of Modern Sales, the buying group 
where Fortin’s is a member.

They both made the point that these experiences allowed them to be better leaders and 
to better run the business. If Sean’s only experience had been in the family business, he 
would know nothing else but the Fortin’s established way of doing things.

Instead, he has experiences from other industries. He has seen how other leaders 
approach different situations, how other businesses react to various situations and has 
gained viewpoints on running a business. He’s able to add value to the family business 
and see where they can improve.

It’s a brilliant way of thinking. The young generation gets flack for bouncing from job 
to job — gone are the days when people stuck with one or two employers for their entire 
working career. But it looks like they’re on to something. Moving from one company 
to the next gives you valuable experience and insights into how to some of the best do 
things differently — and better.

When they decide to settle down — perhaps to take over your jobber 
store — they’ll be more well-rounded with better skills to lead and grow 
the business. As you examine your succession plan, this kind of person 
could be waiting in the wings.

As a shop coach recently put it, no one is self-made. We’ve all had 
help in getting where are, be it with advice or a helping hand. We are 
all indeed the sum total of our experiences. The more you have, the 
better.

Adam Malik
Managing Editor, Jobber News

Let me know what you think.  
You can reach me at  

adam@turnkey.media
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products, you get OE quality and more than 130 years  
of experience and manufacturing excellence. 

QUALITY BY DESIGN

LETTERS What’s on your mind?
We want to hear from you about anything you read in 

Jobber News magazine. Send your email to adam@turnkey.media

WHY DEALERS ARE COMING AFTER 
MORE AFTERMARKET BUSINESS
I agree that dealers are going aftermarket. But will they 
honour what they do or just say that the customer will 
have to pay for the labour of a defective part? Even now I 
have seen very poor customer service from a dealership. 
Dealerships [need to] realize that they need to step up to 
better service to capture the aftermarket business.
Michael Lavigne, Reader

HOW MILLENNIALS APPROACH 
MAINTENANCE AND REPAIR
I feel like this is self-inflicted. A lot of them don’t want to 
spend the time to learn about their car. They definitely do not 
read the manual as seen by the questions asked online. And 
when we try and discuss it with them, they glaze over and 
expect it to be as simple as a 30 second TikTok.
Rob Nurse, Bob Nurse Motors

FINDING SUCCESS
Enjoyed the article and have a comment on the customer return 
part of the article. We have considered terminating relationships 
with customers due to the high return rate. We have a number of 
customers in excess of 50 per cent returns. These are also the same 
customers with double the warranty rate as average. It is difficult 
to offer these customers the delivery times they expect when that 
urgent part is returned the next day. Our customers need to be 
better educated on there selling skills so the do not have to order 
every part that might be possibly needed They should prepare 
the customer in advance to allow them to diagnose the car and 
schedule the needed repairs.
Shawn Greenberg, Seamless Auto Care

This is a perfect opportunity to market ourselves and educate 
Millennials on the benefits of maintenance. They may not use 
their vehicles as much as older generations so they may tend 
to forget about it. Manufacturers push maintenance intervals 
out longer which makes it harder to track for consumers. 
Our job is to take all of the unknown out of maintenance for 
them. Millennials also have a tendency to purchase higher-
end vehicles that have substantially more cost to maintenance. 
Again, it is all about educating them. This goes a long way to 
building a relationship with a long-time client. 
Bob Ward, The Auto Guys

SKILLED TRADES IMPORTANT BUT 
WE DON’T WANT TO WORK IN IT: 
CANADIANS
No wonder in the automotive trade we have such a hard 
time recruiting new workers. The competition to entice 
them to automotive becomes even more critical, such as 
good working conditions, good pay, good benefits. It will be 
interesting to see if this industry can pull it off when all us old 
farts are long gone.

Brian Browning, Centre Point Automotive

WHAT’S ACTUALLY HOLDING BACK EV 
PURCHASES
In the article, they keep referring to average daily use. What 
happens when I need to go beyond average daily use and visit my 
daughters in Ottawa or Peterborough do I rent a gas vehicle or 
have an internal combustion engine vehicle as a second vehicle. 
I can’t afford to have extra vehicles. I believe that might be your 
“cognitive bias” that is holding back your logical buyer.
Fred Dierickx, Autotech Auto Sales and Services
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CANADIAN AFTERMARKET 
ON THE REBOUND
THE CANADIAN AUTOMOTIVE aftermarket took a hit 
during the pandemic but is now on the rebound, according 
to the Automotive Industries Association of Canada’s 2022 
Outlook Study.

The report examined the state of the industry and where 
it’s projected to go. It found that after hitting a high of $39.7 
billion in economic output in 2018 and 2019, everything from 
supply chain challenges to health restrictions knocked that 
number down to $35.4 billion in 2020.

But as restrictions lifted and with some supply chain relief 
taking place, 2021 came in at $37.8 billion. 

The industry is being buoyed by vehicles in operation, which 
“increased at a healthy pace,” according to the study. There were 
25.7 million vehicles on Canadian roads in 2021; about 59 per 
cent are light trucks, up from about 56 per cent in 2019.

“With consumer preferences shifting away from passenger 
cars, the growth was entirely attributed to the light truck 

NEWS

segment,” the study noted.
The number of kilometres those vehicles travelled returned to 

pre-pandemic levels in 2021 at 455.3 billion km — on par with 
2019.

FIRST FEMALE CHAIR OF 
AIA’S QUEBEC DIVISION
ÉLISABETH LAMBERT HAS been named chair of the 
Automotive Industries Association of Canada’s Quebec 
Division Committee.

She’s the first woman to hold the seat in the group's history. 
Lambert spent the last two years serving as the committee’s 
vice president and has been an active member since 2019.

Lambert is the vice president and general manager of 
Pièces d'Auto Joliette. Apart from representing the parts 
store sector on the committee, she is also involved in several 
subcommittees, including the "I am AIA" committee as well as 
the succession group.
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She was also involved with the 
implementation of the "internship fair" 
project at the Centre de formation 
professionnelle de l'Argile in Joliette with 
students doing their vocational studies 
diploma in automotive mechanics. 

“Her experience and drive will 
help advance important issues for the 
automotive maintenance industry,” said 
the AIA Canada announcement.

NEW POWER 
TRANSMISSION 
BRAND 
LAUNCHES
JKF AMERICAS INC. is bringing its 
Top Drive line of power transmission 
products to the Americas.

The company announced that 
the launch of the Top Drive brand is 
especially timely for businesses that 
have been wading through delays and 
shortages in the supply chain. The brand 
will launch in the north, central and 
South American markets.

JFK Americas is a subsidiary of JK 
Fenner (India) Ltd.

“The parent company has been at the 
forefront of nearly every advancement 
in drive belts and power transmission 
products for decades, serving industries 
around the globe,” said Mohan Seshadri, 
business head of industrial and 
automotive products and exports at JK 
Fenner. “The company and brand are 
aligned to deliver quality, performance 

Élisabeth Lambert

and value that customers demand.”
Top Drive industrial power 

transmission products include belts 
— classical V belts, wrapped belts, raw-
edge cogged belts, poly-V belts, banded 
belts, synchronous belts, harvester belts 
and specialty belts — V-cool pulleys, 
couplings and SMSR and hydraulic and 
industrial hoses.

AFTERMARKET 
PRODUCT 
PRICES DEEMED 
UNSUSTAINABLE
THE RISING COST of automotive 
aftermarket prices are starting to erode 
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As of May 2018, backup cameras became 
a mandated feature on new vehicles in the 
United States and Canada. And by this 
September, twenty automakers say that 95 
percent of their vehicles will include Forward 
Collison Warning (FCW) and city-speed 
Automatic Emergency Braking (AEB). Audi, 
BMW, Ford/Lincoln, Honda/Acura, Hyundai/
Genesis, Mazda, Mercedes-Benz, Subaru, 
Tesla, Toyota/Lexus, Volkswagen, and Volvo 
have already met that goal. 

Many, if not most, of these vehicles have 
camera-dependent systems such as Braking 
(AEB) with pedestrian detection and even 
some Blind Spot Detection (BSD). And these 
are just the basic systems at this time. The 
front-facing cameras are also used in traffic 
sign recognition, automatic parking, cross-
traffic alert, and adaptive lighting systems. 
These technologies’ emergence and 
increasing popularity have added layers of 
complexity, time, and cost to vehicle repairs, 
including glass repair and replacement.

How vital is calibration to the effectiveness 
of ADAS? Consider this Insurance Institute 
for Highway Safety (IIHS) test highlighting 
the frightening result of a misaligned front 
camera and its effect on the safety system. 
The IIHS tested a vehicle with a front-facing 
camera misaligned by 0.6 degrees to the 
right. This variance affected “the perceived 
collision-threat, thus delaying the driver’s 
prompt or brake warning and then delaying 
when the vehicle itself initiates braking,” 
the IIHS found. The result was a warning 
prompt that gave the driver just 2.8 seconds 
to respond and gave the vehicle just 0.9 
seconds to brake. It didn’t, and the vehicle 
collided with the obstacle at 20 mph.

It’s essential to not simply learn the 
basic concepts behind today’s vehicles’ 
many advanced systems but also be 
knowledgeable about the different ways 
each brand and model uses the data from 
these input devices—including the cameras 
and radar sensors—to control how the 
vehicle reacts. Therefore, it falls on the 
technician’s shoulders to learn the systems 
of the vehicles they most often service and 
continues to keep up with emerging trends.
 
So, it’s more than comforting that Autel, a 
leading developer of automotive diagnostic 
scan tools, produces two ADAS calibration 
systems, the MaxiSYS Standard Frame, 
and the MaxiSYS MA600, a mobile frame 
system. Both systems provide upgradeable 
options to enable technicians to efficiently 
calibrate cameras, night vision, Lidar, and 
radar-based systems that are instrumental to 
vehicle operations and the safety of 
its passengers.

The Autel calibration systems include 
patterns, targets, radar, and night 
vision calibration tools used with the 
MaxiSYS ADAS software. In addition to 
communicating with the ADAS component 
and initiating calibration, the tablet displays 
basic yet essential OE-vehicle requirements 
to ensure correct vehicle height, such as 
parking on level ground, filling fuel and 
fluids, and carrying no additional cargo. Each 
calibration screen lists the tools needed, 
including the correct vehicle-specific target 
or pattern part number. The tablet displays 
exact OE-specific measurements and 
easy-to-follow instructions. The standard 
frame system is also available with the 
IA800 optical frame-to-vehicle positioning 
system that uses six cameras and wheel-
clamp targets to quickly set the frame’s 
distance, angle, and offset to the vehicle. 
The use of the IA800 significantly reduces 
the pre-calibration setup time—the most 
time-consuming part of the entire calibration 
process.

As automakers advance their systems 
toward the autonomous vehicle, there is little 
doubt that these drivers’ assist technologies 
will necessitate technicians and their shops 
to evolve and adapt their learning curve to 
prosper.

GETTING UP 
TO SPEED

ADVERTORIAL

ADAS:
Close to 60 million vehicles with an 
Advanced Driver Assistance System 
(ADAS) are on the road today. Either by 
government regulation or vehicle brands 
wanting to meet consumer desires, that 
number will only grow.

The Autel calibration systems include 
patterns, targets, radar, and night 
vision calibration tools used with the 
MaxiSYS ADAS software.
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NEWS

demand from consumers. 
A forecast from The NPD Group 

found that key aftermarket products like 
spark plugs, tires, wipers, motor oil and 
paint have seen a 30 per cent increase in 
prices. This is forcing consumers of all 
income levels shy away from auto care, 
it said.

“The automotive aftermarket is in a 
tug of war between the headwinds and 
tailwinds swirling in the consumer’s 
economic existence,” said Nathan 
Shipley, automotive industry analyst 
for NPD. “Caught between mobility 
needs and elevated prices, consumers 
have moved from a mindset of getting 
what they need when they need it, 
to one of prioritized spending and 
making do.”

Lower-income households 
most prefer the DIY route. But 
NPD reported they’re deferring 

maintenance to stretch their dollars as 
they feel the burden of higher grocery, 
gas and other costs.

NPD noted that households earning 
more than $100,000 were the biggest 
drivers of aftermarket growth for a 
few years. But these consumers are 
now taking their discretionary dollars 
elsewhere — such as travelling and 
other activities they couldn’t take 
advantage of during the pandemic.

MOVE AWAY 
FROM ‘GOOD, 
BETTER, BEST’
THE CONVERSATION AROUND what 
is being offered needs to shy away from 
“good, better and best,” according to an 
aftermarket leader.

As inflation increases and pushes the 

price of everything from bread to gasoline 
higher, consumers are looking anywhere 
they can to save money. That means 
looking for more affordable replacement 
parts on their vehicle, said John Washbish, 
president and chief executive officer of the 
Aftermarket Auto Parts Alliance

“We’re seeing almost an immediate 
shift from premium back the value right 
now because of the price gap. In most 
cases, personally speaking, we’re seeing 
almost an immediate shift from premium 
back the value right now because of the 
price gap,” he said during an episode 
of Curbside Chat, the video podcast 
series from the Automotive Industries 
Association of Canada

“In most cases, personally speaking, I 
don’t think you need a ‘good, better, best’ 
[system] — you need a better and a best 
to get the job done.”

Jobbers and shops should keep an eye 
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David Williams has been appointed the new CEO of 
TecAlliance’s OptiCat/JNPSoft operations in the United 
States and Canada. He succeeds Charles Johnson. 

Nissens announced Jeff Hansen as the new president of 
Nissens North America. Hansen was most recently the 
company’s sales director and succeeds Peter Henry. 

Josh Gordon has been promoted to CEO at Spectra 
Premium Mobility Solutions. He joined the company in 
November 2021 as COO. Denis Chabot is retiring.

NAMES IN THE NEWS

out for this trend toward the lower-cost option. 
“I’m predicting that for the next few months we’re 
going to see a shift back to more of the lower cost 
items, the value items, because gas money has 
taken so much out of disposable income in the 
States and Canada,” Washbish said.

TORONTO SCHOOL 
OFFERING EV 
PROGRAM
GEORGE BROWN COLLEGE has launched an 
Electric Vehicle Technician Certificate Program.

It’s a self-paced distance education program 
— students can learn at their own pace from 
anywhere. It’s designed for automotive technicians 
interested in upping technical knowledge to 
diagnose, service and repair high voltage EVs. The 
Toronto school said it’s also open to other trades 
professionals, like electricians, to learn to install, 
design and maintain residential or commercial 
charging stations.

“Right now, the demand for electric vehicles 
is growing at unprecedented levels, but the 
infrastructure to support that growth with 
technicians that can service EVs or maintain 
charging stations isn’t there yet,” said Colin 
Simpson, the school’s centre for continuous 
learning dean. “The Electric Vehicle Technician 
Certificate Program will prove valuable in preparing 
the technicians needed to propel the EV industry 
forward.”

IN MEMORIAM:  
RAY STEPHENSON
TOP SHOPS SUPPLIES announced the passing 
of its owner and operator Ray Stephenson.

Stephenson died suddenly on Sept. 23. After 
running his own body shop, he opened Top Shops 
Auto Body Supplies in 1980 in Barrie, Ontario, 
serving the York, Muskoka and Bruce counties.

“Ray established a strong following with many 
customers, technicians, either prep, body or painting. 
Ray was one of the good guys who built his business 
on strong work ethic, integrity, honesty and 
ensuring customers had the correct options for 
restoring any repairs,” said Jeffrey Murphy from 
Top Shops in an announcement. “Ray worked 
side by side with his two (out of three) of his 

amazing children, Darlene and Darryl Stephenson. Over 40+ years 
of building a successful strong business, Ray was proudly joined in 
the jobber store by two of his grandchildren, Elizabeth and Bailey. A 
true testament to good business sense and strong family values.”



On theRoad

The biggest event on the automotive aftermarket calendar looked more 
like normal. Both AAPEX and SEMA Show were bustling with attendees 
from all over the world. Canada Night was back as well with a full force 
of Canadians in town. Apart from the trade show, attendees were able 
to take in a variety of training sessions, be it management or technical at 
the Las Vegas Convention Center and Venetian Expo, as well as several 
networking sessions.

AAPEX & SEMA Show
Nov. 1-4
Las Vegas, Nevada
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BROUGHT TO YOU BY

By The Numbers Stats that put the North American automotive 
aftermarket into perspective

Canada’s score out of 10, which ties it with France for eighth in a 
ranking of countries to buy an electric vehicle. The U.S. topped 
the list with a score of 8.19

Zutobi

6.12 47%

255.81%

BROUGHT TO YOU BY

Canadians who work outside 
their home. A quarter of 

Canadians are working in a 
hybrid model while 28% are fully 
remote (32% in Ontario vs. 23% 

for the rest of Canada).

Aviva Canada

The cost of an electric vehicle as percentage of 
average income in Canada, ranking it fourth in 
the world. Norway (181.29%), U.S. (205.32%) 

and Switzerland (221.63%) finished ahead.

Zutobi

96%
Canadians agree the workforce needs more skilled trade workers 

and 92% believe there’s a lot of opportunity here. But 76% would 
never pursue a career in one themselves.

3M State of Science Index

44%
The Millennial Canadians who 
believe they stay on top of 
everything related to vehicle 
maintenance and repair. That’s 
compared to 59% in all other 
age groups.

Automotive Industries 
Association of Canada

US$34,600
The average price of a Chevrolet Silverado jumped 
more than 22% in 2022, the highest among the top 10 
most popular vehicles sold in the U.S.

BestBrokers

Independent U.S. repair 
shops indicate a portion of 

their business is from 
servicing battery electric 

vehicles. When it comes to 
hybrids, 72% said they get 

business from these 
vehicles.

AutomotiveResearch.com

55%
Shops that service battery 

and hybrid vehicles that have 
seen an increase in number 
of those vehicles coming to 

their shop for service over the 
last two years.

AutomotiveResearch.com

96%

2.9
Average number of service visits 

for electric vehicles has 
outpaced service visits of internal 

combustion engine vehicles in 
the last 12 months. ICE vehicles 

averaged 2.3 visits.

North American Dealers Association
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Auto Value and Bumper to Bumper 
Wrap Up 2022
Aftermarket Jackpot ConventionSP

OT
LIG
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Officially incorporated in 2000, the Aftermarket Auto Parts Alliance, Inc. currently has six members in Canada, 13 in Latin 
America, and 24 in the United States. A network of independent warehouse distributors, it is the premier aftermarket 
distribution and marketing program group and continues to be a leading choice for quality parts and service, with thousands 
of parts stores and professional repair shops across North America, Latin and South America, Europe, and China.

The final part of this series looks at The Alliance’s biggest celebration at AAPEX.

O
ver 2,000 Auto Value and Bumper to Bumper 
professionals converged on AAPEX as part of the 
Aftermarket Auto Parts Alliance, Inc.’s convention.  This 
year’s Aftermarket Jackpot: High Stakes Edition was the 

Alliance’s grandest convention to date. Two full days of convention 
attendees visiting the AAPEX show floor, three days of giveaways 
including more than a dozen trips to Hawaii and the crowning of 
the 2022 Auto Value and Bumper to Bumper Technician of the 
Year for the United States, Canada and Latin America.

On Wednesday morning, Nellis Air Force Base Honor Guard 
presented the Nation’s colors while renowned Las Vegas 
anthem singer Jennifer Lear started the day by singing the 
national anthems for Canada and the United States. As Lear 
sang, sand artist Teresa Herrick created patriotic images of both 
nations with sand. 

Following the opening ceremony, JC Washbish, Vice President 
of Sales and Marketing for the Alliance, led a panel discussion of 
industry leaders. Joining JC were Chris Pruitt, President and CEO 
of East Penn Manufacturing; Corey Bartlett, President and CEO of 
Automotive Parts Headquarters, and Eric Sills, President and CEO 
of Standard Motor Products as well as comedian, podcast and tv 
personality, Adam Carolla. The panel discussed industry outlooks, 
their own excited for the AAPEX show and shared memories of 
their favorite car experiences. 

The panel proceeded to lead the Grand Parade over to the 
AAPEX show floor with pomp and circumstance. The Las Vegas 
police closed down Las Vegas Boulevard as Jackpot attendees 
were escorted by showgirls, Elvis stilt-walkers, bagpipers and 
drumline musicians for the one-mile trek to AAPEX. 

“Adding Aftermarket Jackpot to Industry Week brings the 
best technicians, shop owners, store owners and warehouse 
distributors together to develop our skills and strengthen 
relationships throughout the supply chain,” stated Corey Bartlett. 

Alliance channel partners were eager to engage with Auto 
Value and Bumper to Bumper attendees on the AAPEX floor 
where suppliers had completely revitalized the show floor with 
interactive training opportunities, competitions, and giveaways. 
“The buzz on the show floor was electric waiting for Jackpot 
attendees to make their big entrance Wednesday morning,” 
said Kevin Reamer, Sales Director at DRiV. Many suppliers also 
brought additional personnel to host insightful discussion inside 
their booths. 

Jackpot attendees shared their channel partners’ enthusiasm 
for two full days of interactive training, exciting dialogue along with 
the chance to hit it big with Jackpot prizes and giveaways. “As a 
shop owner, AAPEX and the Aftermarket Jackpot Convention 
serve as the Super Bowl of the aftermarket industry,” says Bill Nalu, 
President of Interstate Auto Care of Madison Heights, Michigan. 
“The hands-on training and face to face interaction with the name 
brands we install is invaluable. We’re grateful to Auto Value and 
Bumper to Bumper for creating this unique opportunity!”

The Jackpot Convention had kicked off the night before with 
a Polynesian troupe of hula girls, Hawaiian drummers and fire 
dancers. This island entertainment set up the grand prize theme 
of trips to Hawaii. Attendees earned entries to win a Hawaiian 
vacation of a lifetime by visiting Channel Partner booths at 
AAPEX. Later, Josh Blue of America’s Got Talent and Last Comic 
Standing fame headlined that evening. 

SPECIAL FEATURE
SPONSORED
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Jackpot co-hosts JC Washbish and Jim Holik, Director 
of Marketing for the Alliance also introduced the Auto 
Value and Bumper Technician of the Year finalists for the 
United States. These eleven technicians were highlighted 
each evening. Finally, the Auto Value Technician of the 
Year from Canada, Brent Mattern, from Mainline Fleet 
Service, and customer of Alliance member Auto Electric 
was also recognized.

The following night, Aftermarket Jackpot attendees 
regrouped for dinner and live entertainment including 
the Photon Krew, LED-suited light dancers. As part 
of the show, the Alliance announced the Auto Value 
Latin America technician of the year, Jose Ramirez, 
owner of Servicio Automotriz Ramirez and customer of 
Alliance member, Triple-A. Washbish and Holik gave 
away prizes to several attendees before Adam Carolla 
took the stage. 

The Jackpot concluded on Thursday with a 
second full day of visiting the AAPEX. That evening’s 
entertainment included an Elvis impersonator, live band 
and a Las Vegas strip mainstay: The Twins – Dueling 
Pianos Show. 

In addition to the entertainment, Washbish and 
Holik recognized several key award winners on stage.  
First was Mandy Balk, the 2022 Babcox Counterperson 
of the Year. Balk is the store manager of Auto Value 
Thorpe, in Thorpe, Wisconsin. 

Following Balk’s presentation, the Auto Value and 
Bumper to Bumper Technician of the Year program, 
sponsored by DRiV, highlighted the night. “It’s an 

honor to recognize the best technicians from across 
the United States,” said Reamer of DRiV who joined 
Washbish, Holik and the eleven Technician of the Year 
finalists on stage.  

Also present was Tim Zilke, President and CEO of 
the National Institute for Automotive Service Excellence. 
“This year’s finalist class was phenomenal. They should 
all be proud to represent their shops,” said Zilke. The 
technician of the year finalists were required to take a 
custom ASE exam earlier in July. Their final test scores 
determined the winner. 

Ross Colket, owner of Colket Technical Services 
in Lansdale, PA and customer of Eastern Warehouse, 
was named the 2022 Auto Value and Bumper to 
Bumper Technician of the Year. Colket had previously 
served on the Alliance’s Service Center Advisory 
Council where he helped found the Technician of the 
Year program. In a full-circle moment, he was crowned 
this year’s champion. 

In the closing moments of the Aftermarket Jackpot 
Thursday evening finale, the stage was packed with 
the final round of grand prize winners. With envelopes 
in hand, the attendees simultaneously opened their 
envelopes to reveal Hawaii trips from Channel Partner 
suppliers. As the prizes were announced, pyrotechnics 
and confetti filled the stage. 

And that’s why they call it Jackpot!
For more information about Auto Value and 

Bumper to Bumper, visit www.autovalue.com or www.
bumpertobumper.com. 

Thursday night’s Aftermarket Jackpot finale ended with fireworks and confetti as 
winner’s received trips to Hawaii

About The Aftermarket Auto Parts Alliance

The Aftermarket Auto Parts Alliance, Inc. is the world’s premier aftermarket distribution and marketing program group. As a network of independent warehouse distributors, the Alliance is 
the industry choice for quality parts and service with thousands of parts stores and professional repair shops across North America, Mexico, Honduras, El Salvador, Columbia, Europe and 
China. Alliance members pride themselves on responding to the individual needs of each customer and providing unequaled products and service throughout the Alliance’s global network.

For more information go to www.autovalue.com or www.bumpertobumper.com.

Auto Value and Bumper to Bumper Aftermarket Jackpot Attendees visit AAPEX booths

The Mirage Events Center was 
home to the 2022 Aftermarket 
Jackpot Convention and was filled 
with live entertainment each night

Tim Zilke – ASE: (L to R): JC 
Washbish (Aftermarket Auto Parts 
Alliance) and Tim Zilke (National 
Institute for Automotive Service 
Excellence) introduce this year’s 
Technician of the Year finalists
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LIKE FATHER, LIKE SON
//By Adam MalikFortin’s Supply is carrying on the family legacy as the 2022 Jobber of the Year
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LIKE FATHER, LIKE SON

all it a family tradition.
This year’s Jobber of the Year winner may sound familiar. In 1986, 

Laurence Fortin of Fortin’s Supply won the recognition from Jobber 
News. The award was in its infancy, having been first handed out in 1983.

The award meant a lot to the Fortin family at the time. It acknowledged 
the hard work put into a business that started in 1946 in Chilliwack, British 
Columbia.

Fast forward more than 35 years later, the family has been honoured 
again — except it’s Laurence’s son and grandson taking home the 
honour of the 2022 Jobber of the Year for Fortin’s Supply.

It’s the first time one store has been recognized twice with the honour, 
though a different owner. 

To follow in his father’s footsteps made Jeff proud. “One of the things that 
kind of pulls at my heart a little bit — my father won it in 1986,” he said. 
“It’s a real honour, and nice to be recognized by your peers.”

But Jeff and Sean have received the recognition in their own right. 
Chosen by a panel of industry professionals, Jeff and Sean stood out 
in several ways, including their dedication to customers, growth and 
expansion, longevity and industry and community involvement.

And it’s the latter that are most important to both Jeff and Sean.
Jeff has served on the board of Modern Sales — Fortin’s is celebrating 

40 years as a member in 2022 — twice, including a term as president. 
Sean worked at Modern Sales before joining the family business and 
now sits on the board himself.

Jeff didn’t know much about the board when he first joined. He was in 
his 30s and was asked by people almost twice his age to work alongside 
them. He called that “an honour.”

Sean felt the same way when he was approached about serving on 
the board. “I was like, “You guys want me?” Because I look up to these 
people,” he said. “People on the board have been mentors of mine — I 
used to reach out to them.”

To both Jeff and Sean, the industry has served them well. It was only 
natural to try and give back as much as they could.

It’s the same reason they are dedicated to their local community. Jeff 
makes it a priority to work with the local hospital. Sean spends time with 
the Chilliwack Bowls of Hope Society, which, among other things, feeds 
children in many schools across the community.

“It means a lot to me personally because I grew up going to those 
schools — my dad went to those schools, too,” Sean said. “It’s our 
community.”

The business
Fortin’s Supply has been around for more than 75 years. And it will go on for 
many more as it transitions to its fourth-generation family owner in Sean.

“It’s gratifying to see a fourth-generation family business continue to 
thrive and be passed down successfully through the generations,” said 
Modern Sales Co-op president Reid Ferguson.

The company has grown to four locations. It has two stores in 
Chilliwack and another in Abbotsford. In September, it acquired a new 
location in Hope, about a half hour northeast of Chilliwack, expanding the 
vast geographical coverage of Fortin’s.

Culture is a major sticking point in the Fortin’s family. They not only 
want to be a good place to work but a place where staff feel empowered. 
They like to embrace a culture of change and have their staff provide ideas 
on how to make things better. They’re happy to talk about new initiatives.

“I think that’s rewarding for staff to have, that open culture of [believing] 
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they can change things; they can make a 
difference in their everyday,” Sean said.

Its two Chilliwack locations are also 
Home Hardware stores – so apart from 
auto parts, customers can buy everything 
from kitchen faucets to paint. 

Watching from the outside, Ferguson 
sees the attention to detail the Fortin 
family has.

“They know all their customers; their 
staff has been with them a long time. 
They’re very hands-on as it relates to 
their business,” he said.

Coaching
Perhaps you’ve noticed a theme about 
Sean and Jeff: They’re open to new ideas. 
They like feedback.

And so it’s perhaps no coincidence 
that they put a big emphasis on 
coaching. They know they need not just 
an outside perspective, but someone to 
keep them sharp.

“It keeps you focused on what’s 
important. And you can get a little carried 
away with yourself if you’re not careful 

(Top) The Fortin's Supply team at the Airport Road location in Chilliwack, B.C. (Right) Kyle 
Bury, outside sales manager. (Bottom) Kelsie Tempel, controller, assists customers.
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With over 50 years experience, from coast to coast, PICO offers Canadians the largest market segment coverage of  top quality 
wire, terminal and electrical accessories.
Check out everything PICO has to offer at www.picocanada.com

Congratulations!
FORTIN’S SUPPLY

Chilliwack, British Columbia

JOBBER OF THE YEAR
2022

PICO recognizes Fortin’s commitment 
and dedication to providing 
customers with exceptional 

service and reliable 
products.

PICO is proud to be 
partnered with Fortin’s Supply, 

and we congratulate them for receiving 
Jobber of the Year 2022.  

[and] if you don’t have someone challenging you,” Jeff explained, 
who has maintained a coach through his 40 years in the business. 

For Sean, who officially joined the family business eight years 
ago, he knew a coach would help but didn’t exactly know how at 
first. Now it’s clear. “He challenges me — I have to show up with 
certain things to talk about. 

He finds it essential to step out of the business, the day-to-day 
grind, and think long-term about the business.

“You don’t get tunnel vision. It’s like I’m jumping on an airplane 
— I’m looking over everything with him. I get that 1,000-foot view 
on everything: Long term strategy, what really matters, how should I 
spend my time, what are my real priorities?” Sean said. 

Experiences
The path to working at Fortin’s Supply was similar for both father 
and son. When Jeff was young, he didn’t know what he wanted to 
do career-wise. He certainly knew he wanted to sail the Atlantic 
Ocean. But he had no money. His father, Laurence, loaned him the 
money to go to business school instead.

But even when finished, the itch to sail was still there. So he worked 
for an oil company, paid back his father and hit the ocean in a 35-foot 
boat. He went from St. Thomas to Bermuda to Portugal’s Azores 
islands and to France. When he got back, his father handed him a 
broom so he could sweep the floors of the family business.

Like his father, Sean was unsure of what to do with his career 
after high school. He had worked in the family business during 

Outside Fortin’s Supply on Airport Road in Chilliwack, B.C.  
It's one of two locations also serving as a Home Hardware store.

summers but he didn’t think it’d be his calling. Then, after a 
year at university, the bug hit him. He knew he wanted to be 
involved at Fortin’s. He just didn’t know to what extent.

When he talked to his dad, Jeff felt his son didn’t have 
enough real-world experience. Sean’s young career mindset 
would be moulded only by his experience within Fortin’s if 
he only worked here. By taking on different opportunities, 
he’d gain insights into how other companies operate — what 
their procedures are and why they do things a certain way.
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“Working somewhere else would let me get other ideas outside 
of how we do things so I wouldn’t just come back and think, ‘The 
way we do it, it’s right because we’ve always done it that way,’” 
Sean explained.

He proceeded to work in an accounting firm doing accounts 
payable and the like. He spent three years working at Modern 
Sales’ head office in Barrie, Ontario.

“He’s worked very hard at a number of different things in his life 
— his education and his knowledge of the way the business works; 
finance and all of those various things that you need to do to run 

a business,” Ferguson said. “He’s 
worked very hard at that to make sure 
that the fourth generation isn’t where 
it ends.”

Transition
Fortin’s is transitioning. Jeff is 
stepping back, working about 50 per 
cent in the business, as Sean increases 
his role. He now runs the operations 
part of the company.

As Sean expressed interest, Jeff 
began the process of making way.

“There comes a time where you have 
to move over. And with my experience 
with Modern Sales, I’ve seen quite a 
few family transitions. And they’re not 
easy,” he said.

Indeed, he’s seen some good 
transitions and some where there were 
difficulties. Two problems he’s seen are 
either the parent leaves too quickly — 
or doesn’t leave quickly enough. The 
latter is the most common issue.

“More often, I’ve seen fathers 
hang around too long and stifle the 

(left) Jen Bartha, janitorial sales and account manager, 
assists a customer. (Top, from left) Jeff and Sean stand 
next to the Jobber of the Year plaque won in 1986.
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son or daughter and stifle the company,” Jeff said. “I’ve seen the 
problems come in when the father doesn’t want to move aside. 
He’s liking what he does and so he just wants to come and play 
in his playpen.”

Sometimes, the kid taking over the business is in a bit of a rush 
to grab the wheel. Sometimes there are disagreements on how 
to do things. It’s a road Jeff knows well. He’d been through the 
process before with his father, except he was in the position Sean 
is now. The experience works in the family’s favour.

“I had the exact same thing with my father, too. But dad was 
pretty good at moving aside,” Jeff said.

Ferguson has watched the process unfold. “It’s not always easy 
in family business to transition from one generation to another,” 
he said. “We’ve seen this happen through multiple families 
who’ve done it successfully, but not everybody has that same 
success.”

It’s a rewarding experience for the elder Fortin to see his son 

take the reins. “And he’s putting his fingerprints on where we’re 
going and what we’re doing.”

One example would be texting with customers. While many 
shops are familiar with texting with clients, few may text with 
their jobber.

Customers can send a list of items needed or a photo — it 
saves time from transcribing numbers or having to describe 
items. Not to mention reducing miscommunication. It’s an idea 
Sean got from another Jobber of the Year, Doug Borland at 
Western Bearing and Auto Parts in Portage la Prairie, Manitoba.

“So many people, regardless of age, are comfortably texting 
and using cell phones,” Sean explained. “It’s a universal thing 
now. And the idea that you could text and a customer is not 
on hold — I was all over that because of time savings for the 
customer or time savings for staff.”

Advice
A question posed to every Jobber of the Year winner is what 
advice they would give their industry peers.

For Sean, it was simple: It’s all about your people. “Take care 
of your staff. Invest in your people and talk to them.”

Jeff agreed but had one other important tip. “Take the time 
and effort to work on the business. Don’t be buried in it all the 
time.”

I've seen the problems come in when the 
father doesn't want to move aside. He's 
liking what he does and so he just wants 
to come and play in his playpen"



On theRoad

The Bestbuy Distributors annual Buy & Sell event returned in person. 
Shareholders and suppliers gathered in La Malbaie, Quebec, at the 
Fairmont Le Manoir Richelieu. After an opening reception the first night, 
attendees participated in the annual golf tournament the next day in 
support of SickKids Hospital at the Fairmont Le Manoir Richelieu Golf 
Club. The group outing took place at Domaine Forget de Charlevoix in the 
village of Saint-Irénée.

Bestbuy Buy & Sell
Sept. 18-21
La Malbaie, Quebec
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The quickest and easiest way to restore oxidized headlights, 
just spray on and let dry!

• No sanding required
• Stays clear for up to 1 year
• Available in two sizes: 3 oz and 10 oz

Treats the windshield with a long-lasting, ultra-hydrophobic 
coating that repels rain, sleet and snow.

• Uses the latest SIO2 nanotechnology
• Kit includes everything needed
• Lasts up to 1 year!

ONE-STEP™ Headlight Restoration Spray COMPLETE™ Windshield Treatment Kit

NEXT GEN CAR CARE

Proudly Canadian

detourauto.com

 Windshield reatment Kit

Lasts up to 1 year!

NEW!

ONE-STEP™ Headlight Res ation Sp

Just spray on and let dry!

COMPLETE™ Windshield Windshield

NEW! TREATED     UNTREATED
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TPMS REBRAND
Continental has introduced 
a new packaging design for 
its next generation of REDI-
Sensor Multi-Application TPMS Sensors. The 
branding update coincides with the launch of 
Continental’s next generation of TPMS sensors. 
The new packaging has an easy-to-read product 
identification promoting REDI-Sensor’s 
performance capabilities, key attributes and 
overall benefits to TPMS service. The back 
panel of the package includes a QR code that 
provides a quick link to the product’s online 
application lookup to verify the right TPMS 
sensor or service parts for the vehicle being 
serviced. The lookup allows search by vehicle 
year, make, and model, or VIN number, It 
enables access to REDI-Sensor TPMS sensor 
installation and relearn instructions, service 
tips, videos and technical support. The next 
generation of REDI-Sensor features four multi-
application TPMS sensors that can replace 
more than 290 different OE sensors and 
provide coverage for over 168 million VIO.
www.redi-sensor.com

EV CHARGERS
Autel has released the 
MaxiCharger Home 
and Commercial Level 
2 AC chargers. These are available in 40 amp 
and 50 amp flexible charging configurations 
and are compatible with all plug-in electric 
vehicles. The 40 amp chargers are available as 
either an in-body holster or a separate holster, 
with either a NEMA 6-50 or a NEMA 14-50 
plug. The MaxiCharger Home 50 amp is an in-
Body Holster style and is ready for hard-wire 
installation. The Commercial Level 2 AC charger 
offers 50 amp flexible charging. It features a 
J1772 standard charging port compatible with 
all EVs, 25-foot charging cable with a specially 
designed, ergonomic charging connector, LED 
lights to show charge status at a glance, is Wi-
Fi-enabled for remote access and over-the-air 
firmware upgrades and more. 
www.autelenergy.us

FUEL LINE REPLACEMENTS
Quick-Fit Flexible Fuel Line Sets for 
replacement of damaged fuel lines in popular 

Chevrolet and GMC trucks are 
now available from S.U.R.&R., 
the vehicle fluid line repair 
division of Husky Corporation.
The ready-to-install lines work for professional 
mechanics and do-it-yourself users in model 
year vehicles 2004-2010. The fully-assembled 
lines (feed and EVAP) are pre-cut to length and 
include pre-attached connectors and mounting 
hardware. Corrosion-resistant nylon line material 
is covered by an abrasion-resistant sleeve that 
helps protect against harmful road debris.
The lines are pressure-rated up to 200 PSI and 
are safe for use with gasoline, ethanol and diesel 
engine systems.
www.surrauto.com

COLOUR MATCHING CAMERA, 
SOFTWARE
PPG has introduced PPG VisualizID advanced 
3D visualization software and the PPG 
DigiMatch digital colour camera for body 
shops. These are the latest tools of PPG’s 
Linq end-to-end digital solution. Using this, 
refinishing customers can streamline repair 
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Coverage for millions of  
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ATE is a premier manufacturer of Original 
Equipment brakes for European car 
manufacturers and brands around the globe. 
As a global leader in brake systems, ATE 
rotors, brake pads, wheel speed sensors 
and brake calipers deliver leading-edge 
technology and unmatched quality for  
all your aftermarket applications. 

A global OE  
brake system supplier.

ATE - A brand of Continental.
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ATE-NA.com
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process by using PPG’s 
cloud-based platform and 
its interconnected digital 
hardware, software and 
innovative services. The PPG DigiMatch multi-angle 
digital colour camera features an ergonomic design 
that can be used with one hand. The camera has six 
imaging angles and six reflectance angles to provide 
colour and texture information to help retrieve 
correct formula matches. PPG VisualizID software 
takes information from PPG DigiMatch or PPG’s 
other spectrophotometers to help users find the best 
colour match from PPG’s extensive colour portfolio.
www.ppg.com

PLIERS WRENCH 
Knipex Tools has introduced its 
Pliers Wrench XS (86 04 100). It is 
a compact tool at only 4 inches and 
a jaw capacity of three-quarters inches. Designed 
with smooth jaws that will not mar surfaces, the tool 
work with gripping, holding, pressing and bending 
applications. With one-handed adjustment, users 
can slide through 10 adjustment positions to find 
the right fit. 
www.knipex-tools.com

LOCKBOLT TOOL
Milwaukee Tool has launched 
the M18 Fuel quarter-
inch Lockbolt Tool with 
One-Key to provide users 
with fast cordless lockbolt 
installations. The new tool can increase installations 
by 50 per cent compared to other solutions. It is a 
full replacement for current pneumatic solutions, 
eliminating compressors and hoses. This increases 
portability and maneuverability and removes 
tripping hazards. It is designed to withstand harsh 
shop or assembly plant environments. When 
equipped with an M18 RedLithium 5.0 battery, users 
can install up to 1,200 quarter-inch aluminum Huck 
Magna-Grip lockbolts on a single charge. As an 
added benefit, One-Key provides the ability to track, 
manage, and secure the lockbolt tool.
www.milwaukeetool.ca

GALVANIZED BRAKE 
PADS
Nearly a dozen new part 
numbers have been added 
by NRS Brakes covering several vehicles. The 
company announced 11 new numbers for 2021-
2022 Tesla, Ford, Nissan, Volvo, Chevrolet, 
GMC, Dodge, Hyundai and Kia vehicles. The 
announcement covers 7.3 million vehicles with its 
galvanized premium brake pads product line. The 

kits include abutment hardware and caliper piston cushions where applicable. The brake pads 
are made with galvanized steel with shark-like teeth to provide a mechanical retention of the 
friction material, overcoming inadequacies of adhesive usage.
www.nrsbrakes.com

STICK LIGHT
The RedLithium USB Stick light with magnet from Milwaukee Tool effectively replaces 
alkaline and low-capacity flashlights. It provides heavy-duty equipment mechanics, 
automotive mechanics and technicians with a premium lighting solution for general 
task and inspection work. It offers utility lighting for tight spaces. The light is designed 



28   N O V E M B E R   /  D E C E M B E R  2 0 2 2       w w w. a u t o s e r v i c e w o r l d . c o m         

BAYWATCH

with 220 degrees of vertical light head rotation. It is paired with a slim 
light blade design and inspection light. The light features four output 
modes with front back, dual and inspection. It provides 550 lumens and 
can be paired with the RedLithium USB Stick Light Charging Dock. It’s 
IP54 rated for protection from most chemicals found in shop or on site 
and impact resistant for drops up to six feet. 
www.milwaukeetool.ca

EV CHARGERS
Bosch’s EV300 Level 2 EV Charging Station and 
EV3000 DC Fast Charger for electric vehicles are 
fully UL and cUL compliant. The EV300 charges 
up to four times faster than a standard plug outlet 
while the EV3000 charges up to four times faster than a standard Level 2 
charging station. The EV300 is a compact indoor/outdoor charger. It has a 
16-foot cable for areas with limited space. It is designed to provide a low-
maintenance alternative. No app is required to charge. Owners can pre-set 
times and length of charging in the vehicle and the EV300 informs battery 
status through a blinking light. The EV3000 was developed for EVs parked 
for a few hours and is ideal for workplaces, public parking lots, dealerships 
and fleets. It’s compatible with most BEVs in North America and exceeds 
IP 55 standards allowing safe charging indoors or outdoors in many types 
of weather, including rain, snow and sleet.
www.boschevsolutions.com

BATTERY UPGRADES
Milwaukee Tool announced it will soon release 
new M12 RedLithium High Output CP2.5 
and XC5.0 Battery Packs this fall. The batteries 
provide 25 per cent more power on high-demand tools while running 25 
per cent cooler through heavy applications, allowing users to maximize 
productivity. The High Output feature has been available since 2018 on 
the M18 line. The increased performance will maintain the same footprint 
as current M12 batteries. The improved technology for the M12 line leads 
to increased runtime and the durability to withstand wear from more 
demanding applications, allowing the professional to be more productive. 
The new items are compatible with the entire M12 line. The new battery 
packs will launch in November 2022.
www.milwaukeetool.ca

BATTERY COOLING FAN FOR 
HYBRIDS
Continental has expanded its line of hybrid battery 
cooling fans. The company now provides direct replacement fans for the 
Buick LaCrosse, Chevrolet Impala and Volt, Ford C-Max and Fusion, 
Honda Civic, Hyundai Sonata, Kia Optima, Toyota Camry and Prius 
hybrid models and more from 2003-2021. The fans are designed as an 
exact replacement for the original fan to restore the original battery cooling 
performance to the vehicle. A properly functioning is critical to maintaining 
the health of the battery and the vehicle’s overall fuel economy. The fans 
feature an OE design, including identical mounting locations and plug-and-
play electrical connections, to help ensure an easy installation.
www.continentalaftermarket.com

TIRE SPREADERS
Tire Mechanic’s Resource (TMR) is now offering three new tire 

spreaders to make repairs on vehicles easier. 
The new spreaders allow the operator to repair 
tires and perform tire inspection, cutting, 
buffing, cleaning, patching and more. Options 
are available for cars as well as light and heavy-duty trucks. The 
Air Operated Elevating Heavy-Duty Tire Spreader allows users to 
repair all tire sizes. it’s adjustable in five stages. It features a heavy-
duty pneumatic cylinder, a moveable tool rack, adjustable clamping 
arms and tire rollers. The Air Operated Tire Spreader features fully 
adjustable clamping arms and is built to handle a large variety of tires. 
It’s pneumatically powered with foot pedal controls and includes a 
tool pan and adjustable light. The Manual Tire Spreader provides 
a 360-degree swivel top and has a wide base for added stability. It’s 
adjustable in six stages and the platform can rotate horizontally 
180-degrees for all types of tire repairs.

LED HEADLIGHT BULBS
Transit is introducing a new generation of Bright 
Knights LED headlight bulbs, a better performing 
and longer-lasting replacement for its older line. 
The 4,000 lumen LED bulbs feature a more compact 
design with a 360-degree adjustable beam. The bulbs fit most domestic 
and imported vehicles without the need for special tools, modifications or 
external drivers. The fanless design makes them run quieter, more durable 
and eliminates radio interferences, a common occurrence in models with 
fans. The 13 product numbers are suitable for 99 per cent of vehicles on the 
market. The bulbs come with a key to adjust the harness and plugs directly 
into the vehicle's original socket.
www.transitinc.com

CHASSIS PRODUCTS
The first half of 2022 saw ZF Aftermarket add 203 
new parts to its TRW chassis product portfolio. The 
new offerings make TRW chassis parts available 
to more than 126.2 million additional vehicles in 
operation in the U.S. and Canada. The new chassis SKUs include control 
arms, ball joint stabilizers, tie rods and related products. TRW also added 
320 new chassis, braking, steering and other parts for the U.S. and Canada 
in 2022, extending coverage to approximately 136 million additional 
vehicles overall.
www.trwaftermarket.com

COILOVER KIT FOR E-SEDAN
KW automotive launched the KW V4 Coilover 
suspension kit for the Porsche Taycan. The 
kit enables a seamless lowering of up to 35 
millimeters. It helps provide a increase in 
cornering stability at high speeds while also reducing body roll. The 
suspension focuses on driving pleasure and improvement in driving 
and lateral dynamics. In addition, the KW dampers with adjustable 
multi-valve technology increase ride comfort combined with 
maximum lowering. The compression damping and rebound damping 
can be adjusted independently in the low-speed and high-speed range. 
It can be intuitively changed from the preset performance setting to a 
ride-comfort-oriented setup. With 16 precise clicks, the rebound forces 
can be changed to tighter handling or more comfort. 
www.kwsuspensions.net
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ENGINE MANAGEMENT SENSORS
Continental has expanded its fast-growing line of 
OE engine management sensors with new SKUs 
and additional vehicle application coverage for a 
wider range of domestic, European and Asian cars, 
vans, SUVs and light trucks. The sensors are designed to perform to 
OE standards and deliver trouble-free, plug and play installation. The 
OE mass air flow (MAF), absolute manifold pressure (MAP) and flex 
fuel sensors play a key role in regulating the engine’s air/fuel ratio and 
will help shops to restore the performance of their customers’ vehicles 
to OE specifications. The MAF sensors offer coverage for popular 
Audi, BMW, Chevrolet, Dodge Ram, Hyundai, Kia, Land Rover, 
Mercedes-Benz, Nissan, Subaru, and Volvo models. The MAP sensors 
deliver a full range of BMW models from 2009 to 2016. The Flex Fuel 
sensors cover popular GM makes including Buick, Cadillac, Chevrolet, 
and GMC.
www.continentalaftermarket.com

PLIER ADAPTERS
ProMAXX Tool has released new threaded 
PlierPull Locking Plier Adapters. These provide 
more pulling power from its quick slide hammer 
connectivity. They are ideal for repairs where 
a high level of force is needed. The PlierPull is works for auto body 
repairs by popping out cotter pins, pulling bushings, seals, and other 
applications. The adapters are available in four sizes (3/8”, 5/8”, 5/16” 
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and 7/16”) to attach to the most common varieties of locking pliers and 
slide hammers. ProKit versions, which combine the adapter and 11-inch 
slide hammer, come in three sizes.  
www.promaxxtool.com
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YOUNG 
PROFESSIONALS IN 
THE AFTERMARKET 
SPOTLIGHT:
TARA HAMMER

Tara Hammer worked in the automotive aftermarket part time to help pay for law school. Most people would think 
that, once she graduated, that would be the end of her aftermarket career. Think again. Now working as the general 
counsel for Lordco Auto Parts, she is proof positive that the aftermarket industry has a career path for everyone in a 
variety of fields

About the Young Professionals in the Aftermarket
 
Young Professionals in the Aftermarket (YPA) is an Automotive Industries Association of Canada (AIA Canada) 
committee comprising of young executives, of 45 years or younger, in the Canadian auto care sector. The 
Committee’s mandate is to ensure the future growth and prosperity of the aftermarket industry.  

Name: Tara Hammer
Company: Lordco Auto Parts
Title: General Counsel
Number of years in the aftermarket: 28

What company do you currently work for and what is your position?
I am general counsel and the vice president legal at Lordco Auto Parts. I started working for Lordco 
in 1996 as a parts delivery driver. From there, I worked on the parts counter for four years during my 
undergrad degree and in the summers during law school, I worked for our founder Ed Coates. After I 
articled in Victoria, I came back to Lordco in 2007 to take over as general counsel.

Where did you attend school? What is the highest level of education?
I attended the University of Victoria for my undergraduate degree, a Bachelor of Arts with a major in 
History, and then went to the University of Alberta where I earned my Bachelor of Law (LLB).

Did you know you wanted to work in the automotive aftermarket?
To be honest, the last place I thought I would find a career was the automotive aftermarket. I have zero 
mechanical skills but I love researching, problem-solving and dealing with customers, so it didn’t 
take me long to recognize I could apply these skills to a number of different positions within our 
organization. 

The number one reason I work in the aftermarket industry is the team atmosphere at Lordco; it is 
more like an extended family than colleagues. The aftermarket industry is so dynamic, there is always 
something interesting around the corner, be it advances in technology, regulatory changes, the 
increasing pressures on our workforce and customers the list goes on; the evolving challenges that help 
keep things fresh and engaging

What does your participation in the Young Professionals in the Aftermarket Committee 
mean to you? 
I really enjoy meeting colleagues from across the country and from different organizations. It is an 
extremely collegial environment. Over the years, I have made some great connections and enjoy 
watching my committee members continue to progress and grow in the industry.

What advice would you give someone either starting in the industry or looking to 
transition into the industry?
That the automotive aftermarket industry is amazingly diverse, there are so many different 
opportunities beyond the traditional roles. It offers something for everyone.
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IT’S YOU WHO 
DRIVES THE 
INDUSTRY.
That’s why NGK created Shop Squad, a community for 
automotive repair professionals to level up their skills, 
exchange expertise, and gain knowledge in the industry. 

Keep your edge. Join the Squad.

shopsquadonline.ca

Scan to 
sign up.


